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In Line Special Enrollment Period 

Consumers	
  who	
  qualify	
  have	
  un3l	
  Sunday,	
  February	
  22	
  to	
  enroll.	
  	
  
• Consumers	
  eligible	
  if	
  they:	
  

•  Are	
  new	
  enrollees	
  for	
  2015	
  coverage	
  and	
  not	
  currently	
  enrolled	
  in	
  coverage	
  
through	
  the	
  FFM,	
  

•  Have	
  not	
  been	
  terminated	
  from	
  coverage	
  purchased	
  through	
  the	
  FFM	
  during	
  
OE2,	
  and	
  

•  AGest	
  that	
  they	
  aGempted	
  to	
  enroll	
  during	
  OE2,	
  but	
  did	
  not	
  complete	
  the	
  
process	
  (referred	
  to	
  as	
  being	
  “in	
  line”)	
  by	
  February	
  15	
  because	
  they	
  
experienced:	
  

•  a	
  technical	
  issue	
  with	
  HealthCare.gov	
  that	
  prevented	
  them	
  from	
  comple3ng	
  
enrollment	
  by	
  February	
  15th,	
  or	
  

•  an	
  extensive	
  Call	
  Center	
  wait	
  on	
  February	
  13th,	
  14th	
  or	
  February	
  15th.	
  



In Line: No Proof Needed 



In Line SEP 

• More	
  details:	
  
•  Enrollments	
  completed	
  during	
  the	
  SEP	
  will	
  have	
  a	
  coverage	
  
effec3ve	
  date	
  of	
  March	
  1,	
  2015.	
  

•  Eligible	
  consumers	
  can	
  ac3vate	
  the	
  SEP	
  via	
  the	
  Call	
  Center	
  or	
  
HealthCare.gov.	
  

• Consumers	
  who	
  were	
  affected	
  by	
  the	
  income	
  verifica3on/yellow	
  
screen	
  on	
  Saturday	
  February	
  14th	
  should	
  follow	
  these	
  same	
  SEP	
  
procedures.	
  

• People	
  who	
  sent	
  in	
  paper	
  applica3on	
  before	
  February	
  15	
  also	
  have	
  
extra	
  3me	
  to	
  enroll.	
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Other Special Enrollment Periods  

hGps://www.healthcare.gov/coverage-­‐outside-­‐open-­‐enrollment/	
  


