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Open	
  Enrollment	
  Results	
  

•  NC	
  Open	
  Enrollment	
  1:	
  
–  357,584	
  North	
  Carolinians	
  enroll	
  
–  91%	
  with	
  financial	
  assistance	
  
–  5th	
  highest	
  in	
  U.S.	
  

•  NC	
  Open	
  Enrollment	
  2:	
  
–  560,357	
  North	
  Carolinians	
  enroll	
  

•  51%	
  new	
  consumers	
  –	
  285,782	
  
•  49%	
  re-­‐enrollees	
  –	
  274,575	
  

–  92%	
  with	
  financial	
  assistance	
  
–  4th	
  highest	
  in	
  U.S.	
  



Next	
  Open	
  Enrollment	
  Period	
  

•  November	
  1,	
  2015	
  –	
  Open	
  Enrollment	
  Begins	
  

•  December	
  15,	
  2015	
  –	
  Last	
  Day	
  to	
  Enroll	
  for	
  
Coverage	
  on	
  January	
  1	
  

•  January	
  31,	
  2016	
  –	
  Open	
  Enrollment	
  Ends	
  	
  

•  Special	
  Enrollment	
  Period	
  



NC	
  Enrollment	
  Structure	
  
Federally	
  Funded	
  Assisters	
  

•  32	
  FQHCs	
  

•  NC	
  Navigator	
  Consor=um	
  –	
  Legal	
  Aid	
  of	
  NC,	
  
Fiscal	
  Agent	
  

•  Mountain	
  Projects	
  Inc.	
  
•  Drug	
  &	
  Alcohol	
  Council	
  
•  Randolph	
  Hospital	
  	
  

•  Du=es	
  –	
  Outreach	
  &	
  Enrollment	
  

Enroll	
  America-­‐NC	
  

•  2,400	
  Volunteers	
  

•  500+	
  partners	
  

•  Du=es:	
  Outreach,	
  Follow-­‐up,	
  Messaging	
  &	
  
Media	
  

Privately	
  Funded	
  Assisters	
  

•  10	
  Community	
  Catalyst	
  grantees	
  

•  Other	
  local	
  Funders	
  

•  Cer=fied	
  Applica=on	
  Counselors	
  –	
  
DSS,	
  DPH,	
  other	
  

•  Du=es	
  set	
  by	
  funder	
  

NC	
  Call	
  
Center,	
  Get	
  
Covered	
  
Connector	
  

Agents	
  &	
  Brokers	
  
•  Funded	
  by	
  insurance	
  

companies	
  on	
  a	
  commission	
  
basis	
  

•  Du=es:	
  Appointed	
  by	
  issuers	
  of	
  
coverage	
  to	
  sell	
  specific	
  plans	
  

US	
  HHS	
  

CACs	
  or	
  other	
  assisters	
  
working	
  independently	
  



All	
  Marketplace	
  Players	
  –	
  “Big	
  Tent”	
  	
  

Federally	
  
Funded	
  
Assisters	
  

Enroll	
  
America-­‐NC	
  

Privately	
  Funded	
  
Assisters	
  

Four	
  Insurance	
  
Companies:	
  

BCBSNC,	
  Aetna-­‐
Coventry,	
  United,	
  
and	
  Humana	
  

Agents	
  &	
  Brokers	
  

US	
  HHS	
  
NC	
  DOI	
  	
  
Smart	
  NC	
  

Health	
  Care	
  
Provider	
  

Community	
  

Ques=ons,	
  Problems,	
  
Requests	
  for	
  Clarifica=on	
  

Regs,	
  Policies,	
  
Clarifica=on	
  



Contact	
  InformaSon	
  

Lee	
  Dixon,	
  Project	
  Director	
  
ldixon@caresharehealth.org	
  

202-­‐255-­‐9190	
  

Willona	
  Stallings,	
  Project	
  Specialist	
  
wstallings@caresharehealth.org	
  	
  

919-­‐861-­‐8361	
  


