Randolph Hospital
Insurance Navigator Program

*Three full time Navigators including the supervisor and an
administrative assistant. One Navigator will be Latino.

*Serve Randolph, Montgomery, Moore and Chatham Counties
*Target underserved Latino and African American Populations

*Work with financial counselors within the hospitals/medical
communities/DSS/SSA/Employment Security offices/HR staff in
businesses

*Geo-targeting uninsured people and work with community and
neighborhood organizations to leverage resources and reach the
most people.



Randolph Hospital
Contact Information

Consumer Navigator Program:
336-633-7800

Insurance Navigator Program Supervisor:

Jo Ellen Needham 336-633-7801
joellenneedham@randolphhosital.org



